
 

 

 

 

 

 

 

 

 

2011 Bulletin 18 

New DFS Designation Rule 
 
 

 

On November 16, 2011, DFS’ final Designation Rule will go into effect.  This rule is intended to restrict 

false and fraudulent use of “Designations.”  This has apparently become a problem in other areas of 

insurance.  Unfortunately, the rule is written so broadly that it facially restricts what a licensed insurance 

agent (title or otherwise) can say in advertisements, conversations with a potential customer or elsewhere, 

about their experience, expertise, education.   The rule even purports to restrict the job titles we can 

assign.  Even true statements are seemingly prohibited under this poorly drafted rule.   

 

We are comfortable that use of the CLC/CLS designations would still be permitted under the rule, but 

other descriptions might be restricted.   

 

We support the Department’s public policy goal in adopting this rule.  No one should use a designation 

that they haven’t earned.  And take some comfort in the statements of DFS representatives that they would 

never enforce the rule as to a "True" and not misleading statement about a licensed agents education, 

experience or knowledge.  But given the sweeping drafting of the rule, penalties could be assessed for 

even true statements. 

 

FLTA will be requesting written clarification of this rule. 

 

As this rule was in development, FLTA was interacting regularly with DFS and expressing our concerns 

about its drafting problems.  You can review the complete history of our involvement and comments here 

and the final rule here  (you will need to login.  If you are having trouble logging-in, click here). 

 

At this point in time, the FLTA board has decided not to file a formal rule challenge, but would consider 

doing so if the rule is enforced more strictly than the publicly stated goals or as to true, not misleading, 

statements.  

 

Please visit the the Title Forum and share with us how this rule will alter the way you conduct business 

and your internal practices. 

 

 

Are You Getting the Most out of your FLTA Membership? 

 

FLTA is adding more content to our website and restricting much of it to Members Only.  As an FLTA 

Agent or Insurer Member, there is no additional charge to have every one of your employees registered to 

access the “Members Only” portions of our website and receive member pricing on FLTA events and 

education.  Just have them click here and then register as your employee!! 

 

Just one of the many benefits of being a Proud FLTA Member! 

http://www.flta.org/Default.aspx?pageId=1069513
http://www.flta.org/Resources/Documents/Govt%20Affairs%20Committee/Final%20Version%2069B-215.235.pdf
http://www.flta.org/Default.aspx?pageId=1110291
http://www.flta.org/titleforum
http://www.flta.org/JoinFLTA

